History

In 1927, the Board of Barber Exammers and the Board of Cosmetology were
fes’rabllshed The Board of Barbér Examinefs governed the’ barbering profession,
g nd the Board of Cosmeto!ogy govemed the cosmeto!ogy pmfessxa’ The Board

mémbers. The Boa_ _-of chJsmetoIogy consxsted of seven members tWo of which
‘werg’ pubhc mernibers.

A 'Through the years there were mmor changes to the Iaws of each professmn

3 ofthe Busmess and Professxons Code (knewn and. cﬁed as the Barbenng and
Cosmetology Act) was énacted by AB 3008 (Eastin, __Chaptar 1672, Statutes of
1990) and became effectxve July 4;-1992, ,

,ln Ju!y 1997 ‘che Board of Barbenng and Cosmeto!egy (Board) was ,ehmmated by.

 administered by the. uread 5f Barbermg and Cosmet’a!ogy

Onanuary 1, 2003,-8B 1482 (Polanco, Chapter 1148, Statutes of 2002)
remstated the Board of Barbenng and Cosmetology.

' On June. 23 2008 sB797 (Ridl ey-Thomas ‘Chapter 33, Statu’tes of 2008) was .
chaptered by the Secre’cary’ of State Which required the Board fo becorme a
~bureau from July’ 1, 2008 untu;December 31,,1 2008,

»Concurrenﬂy, on June 23,2008, AB 1545 (Eng, Coauthors: Emmerson Senators
Perdta and Rldley~Thom apters5; Statutes of 2008)-was chaptered whxch
z:allowed the Bureatof Bar érirg and Gosrmetology | to become @ board once
‘again, as.of January 1,.2009. The Board has remamed as such since this date.




B%cripﬁnn of the Board”

The Board is responsible for licensing and regulating barbers, cosmetologists,
estheticians, electrologists, manicurists, apprentices, and establishments. Title
protection is provided for the use of the terms cosmetologist and barber.

* The term 'Board’ in this document refers to the California State Board of Barbering and Cosmetology.

“The Board ensures that applicants for licensure have completed the necessary
training and passed the written and practical (hands-on) components of the
examination. The examination requirés individuals to demonstrate that they
possess the knowledge and skills reqiuired to perform within the scope of their
discipline while protecting the public’s health and safety. After stuccessfully
passing the examination, individuals are issued a license on the same day.

The Board is committed to ensuring that consumers are protected when they
receive services from barbers, cosmetologists, &stheticians, electrologists, |
manicurists, apprentices and in the establishments in which they perform their
senvices. This protection is provided through the following progrém areas:

Licensing and Examination

~ The Board ensures that individuals possess at least minimal competency to
practice barbering, cosmetology, esthetics, electrology independently and safely
pursuant to California Business and Professions Code Section 7301. After
successful completion of the required courses for each training area from an
approved school or apprenticeship program, each individual must pass an
examination that includes both a written and practical (hands-on) portion.

Enforcement

~_ Oneofthe Board’s mandates is to protect the health and safety of consumers

who seek services from its licensees and licensed establishments. To
accomplish this, the Enforcement Program receives and investigates complaints
from the public and various entities to determine if there has been a violation of
the Act and its regulations, and if warranted, takes formal disciplinary action. )

Complaints involving allegations of health and safety vidlations are researched
using a combination of desk investigations and field inspections. However, the
more egregious cases, including allegations of consumer harm, may result in
“formal disciplinary action (including probation, suspension, or revocation) against
the licensee. R '




~ The Board also has'the authority to deny licensure if an apphcant has’ pnor
criminal convictions which are substantially related to the practice of barbering
:and cosmetology.

- Inspections

An essential arm of the Board's enforcement activities is the lnspectton Program,
whosé piimary role is enforcing the Board's health and safety regulations. This is
accomplxshed thmugh dirscted, random, initial and/or targeted inspections of the
50,473 establishments ard 283 sthools of barbering,: cosmeto!ogy; and
relec’crolegy

Typéé—-ﬁf)ﬁépe'c:tibns }
s ‘Dirécted ~ When the Board receives a complamt regarding cansuniar

harm of al!eged vidlations of the health and safety regulations,
enforcement staﬁ Il requiest & dirécted mspec’uon of the establishriient.

o Random (Rou’tme) board inspetiors Stive 1o’ inspect each. establishment
on a regular basis to ensure: fhat the sstablishmerit: continties to be in
compliance with the Board s health and sa‘f”ety reguiatxans

iness and Professmns Code Section 7353 requires an initial
'lthm 90 days of ligensurefo ensure that the
‘ce With the B,_A_A,,\r‘d’s hea!th -and safe‘cy

 establighiment | is e
fregu!a’uons

s Targeted — Should an outbreak of infestion oceur, of if knowledge
bé available that there are several unlrcensed

-'a specmc geographlcal area

iE@.ucaﬁOn ?ndf@'ufreéch

%apphcants stidents, and oth
 the Gonisurmer Information-C , y ,

is also provided through miedia ouflets stch as televnsxon radlo Facebook
Twitter, and frade magazmelpubhca’uons

Board Membérs

The Board is compnsed of niine members ﬂve piiblic and four professzonal
members. The Senate Rules Comimittee and the Speaker of the Assembly each
appom’c one public member. The other seven mermbers (four public members




and three professiohal members) are appointed by the Governor.

Each year, the Board elects a president and vice president, who each serve a
one-year term and can serve for a total of two years, The Board meets quarterly
and rotates meeting locations between northern and southern California. These
meetings are webcasted and open to the public. The mieetings provide an
opportunity for the Board to educate licensees and the public about the various
topics relatmg o the practxce of barbering and cosmetology

'The Department of Consumer Affairs began oﬁ‘ncnally trackmg the webcast matrix
in April 2018. Provided bélow are the webcast viewing statistics smce that date.

‘Board Mesting Date . ;| May 20,2018 | July23,2018 1 "August 27,2018
Viewers : 9 ‘ 38 98
Total Hc'xurs Watched | Less than 1 hour 44.83 hours 49.07 hours

Since the Board has started webcasting its meetings, attendﬁnce atthe pubhc
meetings has declined and the Board has not had the level of public interaction it
once enjoyed, Nevertheless, all public commentsreceived at board and
committee meetings are taken into consideration and are cften incorporated into
recommendations. :

California Business and Professions Code Section 453 requires every new board
member to complete a board mémber orientation provided by the Department of
Consumer Affairs within ohe year of assuming office. In addition to the board
member training that encompasses open meeting laws, ethics, conflicts of
interest, legislative and regulatory process, reimbursement of expenses, and
executive officer's responsibilities, the members also receive on-the-job fraining
in budgets, hcensmg, examinations, enforcement, and the disciplinary process.
The following is a list of the current membersth of the Board:

Bobbie Anderson | 10/26/201 _ ‘ : ?:01_ A szernor Pu ic_
Jacquelyn Crabtree |  2/3/2017 N/A 17172021 | Governor Professional
| Charles Ching 3/3/2016 N/A 171/2019 | Speaker of the Assembly | Pubiic
[Andrew Drabkin | 4/5/2013 | _ 2/3/2017 | 1/1/2021_ “Governor Public
Joseph Federico 12/29/2011 11272015 111/2019 | Goverrior | Professional |
| Polly Codorniz 2/24/2015 N/A 1 A2019 Governor Professional |
Lisa Thong 3/8/2016 2/3/2017 17172021 ___Governor Public
Steve Weeks 7/28/2017 NA - 1/1/2021 | Senate Rules Commitiee Public

1 Dr. Kari Williams _4/5/2013 2/3/2017 1/1/2021 | Govemor » Professional




All board members actively participate in board activities. The Board encourages
input from all segments of the industry. To accomplish this, ad\nsory committees,
working groups, and othér forims have-been established for various topics.

The appendlx contains tables documentmg ‘board member appoifitmerits, terms,

committee assignments and attendance. (Volume 2, Section 12, Table 1a —
Board Member Attendance and Table 1b Board and Comm:ﬁee Roster).

Board Commitiees and Their Functions

task force ad hoc Conimitiees 8
examine specific: topics, and ther A task
These commlﬁaes recommend policies: that advarics rission: related goals

The five standing committees (described bel ow) assist the Board in establishing

its goa!s and alds in orfga mzmg activities In pursuit of ensuring the health, safety
fand welfare of the public:

Leqxsi ’uon ',and Budqe’c-Commiﬁee

The purpose of the Legislation and Budget Commrttee is toeview: and ‘crack

' rflegxslatian that affects the Bosrd and fedomme | positions on legislat
committee prowdes information and recomimendatiors 1} the Board I
;po‘centsaf pohcy maﬁers related to the budget.

Current batd metib
Drabkm Stevew s

Licensing and Exammahan Cc:xmmfiﬁee

The' purpose of the Ltc, 15ing and’ Examination Commlttee is to: adv;se the Board
ori policy matters Telate . Faangind

i ing a
to ‘practice barberirig, cosmetol ogy, and elec’cmlc_) y ‘_4 ; alif 3, ] nmitt:
may also provide information znd recommendations o the Boatd 6 lssues

related to curriculum and school approval exarnination appeals laws, and
regulatxons

Current board members Jacguelyn Crabtree Coco LaChine, Lisa Thong,
Dr. Kari Williams. ,




Education and Qutreach Commitiee

The purpose of the Education and Outreach Committee is to prowde

. recommendations to the Board on ‘the development of informational brochures
and other publications, plan outreach events for consumers and licensees,
prepare articles for submission in trade magazinés, and atteénd trade shows.

Current board members: Jacqueline Crabtres, Coco LaChine, L:sa
Thong, Dr. Kari Williams.

_Enforcement and Inspections Commitiee

The i purpose of the Enfcrcemen’c angd Inspections Ccmm\ttee is'to advise the
Board on pahcy maﬁers related to pratectmg the health and sarety of consumers.

mted mamtenance of dlsclphnary guxde!mes and o’cher recommendatlons on the
enforcement of the Board's statutes and regulations.

Current bc)ard members: Jacquelyn Crabtree Joseph Fedenco Lisa Thong, ,
Steve Weeks.

Disciplinary Ravxew Comm:ﬁee

The purpcse of the Disciplinary Review Cemmlt’cee (DRG) is to cond uct informal
admiriistrative citation review hearings and render decisions regarding appealed
citations. The comimittee has autharity to affirm, imodify or dismiss the citations,
including-any fine. The board president annually appoints mémbers of the
committee. The appointments are made concurrently with the annial election of
officers. Dué to the high volume of appeals all members of the Board are
designated as members of the DRC, but only three members attend meefi ings.

B _' ... __._ _ Current board-members:- Bobbie Anderson, Polly Ccde»rmz—dacauelvn .

~ Crabtree, Andrew Drabkin, Joseph Federico, Coco. LaChine, L;sa Thong,
S‘teve Weeks Dr. Kari Wllhams :

'Téf:h‘n'iéal' Adv;ﬁﬁ?ﬁ"‘y Committées

Ocgasionally, the Board forms a committee of experts 16 offer mput on specn‘xc
, =technology, processes or elements wfchm the beauty mdustry The techmcal .
offer opinions, research and tactical mformatlon that is used by the Board to
revise regulations or clarify processes related to health and safety. Recent uses
. of these committees include:




Medical Services Task Force

On May 4, 2015 and August 3, 2015, members of this task force met to dlscuss
improvements that could be made by the Board and regulatory changes that
could clarify which services cail be performed by licensees. Represernitatives
of the task force were two board membiers (Richard Hedges and Dr. Kari

. Wiliarms), the Board's Executive Officer, a hoard inspector, Board Enforcement
Uriit staff, Bozrd-licetised estheticians, a Board-licensed establishment owner, a
zdermatologlst a U.S. Food and Drug Admijnistration fregulatcry attorney and
representative, and represeritatives from: the Californiz riment of Public
Health, the Medical Board of Califomia, Professional Bs au’ty;Federa’nan of
California, Paramedical Consultants and AmSpa. These meetmgs resiilted in
tthe developmérnt of;

6 Industry Bulletin— 8/'14/15 Skin Care Ma‘chiné$/ﬂevices .
o Equipment Evaluation Birider ‘

: 'The Board recommends estabhshment owners and Ircensees use these

help ! plignce with professional s’candards Both
tools are-available on the Board s'Wweb Site,

Health and Safetv,Advisorv 'Committee'

- Business and Professions Code, Section 7314.3 established the Hedlth and
Safety Advisory Commiittee. "This Committee provides the Board with advice and
recommendations on health and safety issuss that imipact licensegs, including
how ‘co ensure licensees are aware of basic labor laws.

_Annually, the Board” recriiits commxﬁee member by
Committee partxcxpants gre appom’ced fora on"”‘ye’"”"‘. te
and are volunteers that donot recelveé a pef diefi oritravel
rexmbursement Commlﬁee membershlp mcludes ’two boa m ‘bers one

ting on'its wel sxte
'January December)

rapresenta’mve g Departmen’t of Industnal Relaji n's' 8. Fo
and Drug Administration representative, a specialist in physxcal and sexal abuse
dwarenass training, médical professmnals anhd a scientist.

016

s

“The 2016 Health and Safety Advisory Comimities inet oh Jurie'6,2016
(Sacramento) and August 8, 2016 (Norwalk). Members of the commitiee met to




discuss current health and safety and workers’ fights concerns impacting the
industry, lnc!ucimg the availability of !wss toxic disinfectants. T The 2016 meetings
resulted in: .

o Revisions to the Board’s Frohibited Tool Flyer,

o Implementation of the Board's Workers’ Rights Pocket Guide,

o Posting of Quick Start Guides offering tips for'starting a barbering
or beauty business and tips to understanding Safety Data Sheets
on the Board s Wweb site,

o - Minor revisions fo Sec‘aon 9 of the Health and Safety Course on
Workers’ Rights.

2016 board members: Richard Hedges Lisa Thong, and Dr. Karj Williams,
{alternate). .

2017

" The 2017 Health and Safety Advxsory Committée mét onh June 26, 2017
(Sacramento) and October 23,2017 (San Drego) Committes members provided
stiggested edits to the Board's Know Your Workers' Rights publicatior and

fegulatory suggestions were made regarding clarification of disinfectants that
may be used by licensees. ‘

2017 board members Richard Hedges, Lisa Thong, and Dr. Kari W;! iams,
(altemnate).

‘20’1”8’

The 2018 Health and Safety Ad\nsory Committee met ori May 20, 2018 (Santa
Ana) and August 28, 2018 (Sacramento). Committee members reviewed and
offefed revigions on the

rd’s Health and Safety Course, Section 10 - Physical

. __&Sexual Abuse Awarefisss. Methbers directed staff to pmvade additional.._ __ -

information regarding the Dynamex Opera’nons West; Inc.'v. The SuperiorCourt
of Los Angeles County court decision. Staff arranged for the Director &f the
Employment Deve!opment Department (and staff), the. Californig Department of
Tax and Fée Administrati 1d the Professional Beguty Association (lobbyist
and fabor aﬁorney) to presérit to the members how the various ‘entities were
affected by the Dynaniex Detision®. ‘This opén dialogue allowed the members to
see the possible impact of the decision on the booth tental business model.

Upon conclusion of the presenta’uons the thembers. suggested minor Updates to
the Board’s web site,

*Franchise Tax Board was also invited but decliried, Instead théy provided the Board WIth a written statement on the |
Impact of the decision Yo their depériment, Their staternent was read info the. meetmg minutes..

Current board members: Lisa Thong , Dr. Kari Williame, Jacque_ly'n Crabtree
(alternate).




Nail Care Scope of Practice Tagk Force

At the request of Senators Jerry Hill and Janet Nguyen, on September 18 2017,
the Board convehed a task fofce to study the appropnate educational arid
training requxrements for an individual licehsed as a manicurist to possibly
increase their skill set to safeiy prac’uce superﬂuous hair refnoval while’ prioritizing
public health and well-being. Subject matter experts inc Juded two board
rembeérs (Joseph Federico and Jacqueline Crabtree), board staff, a waxing
§pecia list, @ school represéntative, a pub ic representahve an mdustry
gssociation representatlve afid licensee | sentation. This meeting resulted in
a yeport of the task force’s recommendatxo §. "The Béard has included the final
stibmitted’ report in Volume 2, Secfuon 1%, Attachinent G,

ﬁmhaevmg & C&uemm

. Article 1, Section 7315 of Barbermg and Cosmetology Act spemﬁea that fwe
members of the Board mus’c be. present tc take actscm Ta mmlmlz

'Board needs to feschedule’ a mee’cmg or schedule an addltxcnal meetmg to meet
emergent issues. Mernbers aré polled for their availability to aftend a meeting, .
and based on'the information gwen the mee’cmg date is set. This miethod has
béen eﬁec’uve for the Board.

Sirice the Boatd's last Sun"at Revaew only one Board meetmg has been
cancelled. On. Apnl 24, 017,48 wigimbé
publicly noticed teleconferen.,,ng locatiotis: :
able to access the meeting location, therefore pubhcz», iness had to S ase The
canoe!led meetmg was rescheduied pubhcly noticed, and heid on May 15 2017.

- Major C:hangeﬁ and C:ha ’&ﬁg%ﬁ sinte the Last Sunaet Review

‘Changes-in Leadership

Since the Board's last Stinset Review in 2014, there have been several
feadership changes Two idustry mermbers and three new public mermbers
i-Were appomted resulting in’ ‘etiréinhent of thé previotis’ board members.

AStaff Services Manager | was hired for the Glenda le, Cahforma examination
site.

A ‘Staff Services Manager 1 was hired to tversee Board Inspectors.




BrekZe

The BreEZe system is functioning and effective for the Board’s processes. The
Board is now able to utilize new reporting mechanisms to streamline and track
‘workloads. The Board continues to work closely with the Department of
Consumer Affairs in identifying technical issues within the system. As additional
improvements are made, the Board anticipates more benefits.

Lanquage Access

"The Board remains in cemplrance Wwith the Dymally—Alatorre Bilingual Services
Act (Government Code § 7290), therefore, the Board translates all informationals
materials composed by tha Board into Korean, Spanish, and Vietnamese.

Language access continues fo be one of the Board’s top priorities.

As of August 2014, the Board issties all citatioris and sups;ortmg information to

- ‘manicurists in both English and Vietnamese. The Board also adds language to
all correspondence from the enforcement unit that advises mdlvrduals to call the
Board if an interpreter is needed.

As of Nov_ember 2015, the Board's licensing unit sends exarmination admission
letters in the applicant’s preferred language (English, Korean, Spanish, or
Vietnamese)

As of early 2018, the exammatxon sites provide examination orientation materials
and written examination instructions for the practical examination in English,
Korean Spanish, or Vletnamese

As of August 2016, the Board prov;des interpreter services in Spénish and
Vietnamese, free of charge, if requested by the appellant, at all Disciplinary
- Revxewﬁommnﬂeehearmgs “To.date, the Board has provided interpretation.

services to 93 Spanish-speaking appelants and 135 Vietnamese-speaking
' appellants

The Board devel oped a video, BBC Celebrates Diversity, which is posted to the
Board's web &ite. This video informs viewers of some of the ways the Board has
worked to provide language access to all its diverse consumer and licensee
‘population.

The Board has continued to hold Town Hall meetings for limited English
proficient licensees. For éxample, the Board held a Town Hall meeting for
Vnetnamese—speaklng licensees on September 8, 2014, in Westminster,
California. An additional Town Hall in conjunction with Senator Janet Nguyen
was held in Garden Grove, California on April 12, 2016.




“Theé Board partlcrpated in a Town Hall meeting for predominately Korean-
—speﬂkmg licensees in association with Assembly Member Miguel Santiago's
office in Burbank California onh January 30, 2018.

These Town Hall meetings provided licensees the opporturity to ledrn about the
top violations found in establishments, the inspection process, and the appeaal
process. Board staff wére oh hand to answer questions and interpreters were
available. The Board feels these tybes of events are successful and are of
‘mmlmal cost,

i assocnaﬂon with the Los: Angetes Mexican Consulate and the Department of
:Gonsumer Affairs, on M 23, 2017, the’Board participated ina Town Hall
event to educate: Spamsh- p‘eakmg hcensees of theirrights under the provisions
of Senate Bill 1159 regarding the use of&n Individaal Takpayer ldentification
Number (ITIN). A video recapping ‘the information provided at that Town Hall is
posted in Spamsh on the Board's web site.

In addition, two Towri Hal meetmgs Were held to help licensees and students
tunderstand thexr Workers ngh‘ts and reSponsxbm‘ues ,The Board m\nted

Sacramemo Cal forma Both events were webcas,ed On the Board s web sxte on
the respectwe Town Hall date.

Inspections Procéss Changes

“The Board has made several staffing ahd procedufal changes within the
mspec’uons program. A new inspector managerwas hirgd, Which'has allowed
‘the Board to reassess long-standing procedural standards. The fonowmg
hanges have been implemented to'ensure mspeo’nons are conducted o the
best of the Board’s abmty

8 "”Ci‘bmmiaﬁce'lns’pééﬁohs'

Compliance inspectioris have been xmplemented to allow ah inspector to
go into.an establishment with the purpose of venfymg that 3 gpecific
violation has béén corrected, Forexample, if an establishment was found
to have 4 foot §pa that was not disinfected properly but had little to no
-other violations, a camphance ingpéction will be requested for the.
inspector to go in and only verify that the foot Spa violation, has been
corrected, :







